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General Terms and Conditions of Strele Installationen GmbH, Dornbirn

1. General
The following General Terms and Conditions, in the version applicable on the date of order, apply exclusively in regard to the 
business relationship between Strele Installationen GmbH and the customer. Deviating conditions of the customer are not 
recognised by us, unless Strele Installationen GmbH issues its express written consent thereto.

2. Conclusion of contract
A purchase contract concerning an article is only concluded upon acceptance of the offer by the customer via our website 
(www.strele.at), or by telephone, or by email. 
It is a condition for the validity of the contract that the goods ordered are available in our warehouse. If the goods are not 
available, the customer will be notified immediately.

3. Prices
The prices as stated by Strele Installationen GmbH on www.strele.at/shop are final prices and include the statutory VAT rate 
as applicable in Austria (currently 20%).

4. Delivery, delivery area
In principle, we ship our goods anywhere in the world. 
Goods are delivered to the delivery address as stated by the customer. Delivery of our goods is at the customer’s risk.
All costs arising as a result of shipping are borne by the purchaser. Subject to availability of sufficient stocks, goods are 
delivered exclusively against payment via PayPal or payment in advance. The customer receives an automatic confirmation of 
order by email. The goods are usually handed over to our logistics partner within 3 working days. 
The normal delivery time from handover of the goods to the logistics company is 2-3 working days for Austria, and 3-5 wor-
king days for the EU area. For all other countries, delivery will take correspondingly longer, usually between 7 and 10 working 
days. All information provided concerning delivery times is non binding. 
The flat-rate shipping charge is Euro 5 for Austria and Euro 14 for Germany and the other EU countries. For all other coun-
tries the flat-rate shipping charge is Euro 17. 
For purchases in the amount of Euro 150 and over, the shipping costs are paid by us. 

In addition, customers can collect goods which have been ordered from our address, Strele Installationen GmbH, Riedgasse 
10, 6850 Dornbirn, Austria. For customers collecting their orders, timely notification of the collection date will be sent by 
email.

5. Reservation of title
All articles remain the property of Strele Installationen GmbH until the purchase price has been paid in full.

6. Transport damage
If a package is damaged during transport by our logistics partner, please refuse to accept it and have it returned by our logis-
tics partner. We will immediately ship a replacement for the articles you have ordered. Complaints due to obvious defects can 
only be acknowledged by us if these have been noted on the transport document upon receipt of the goods.

7. Invoices, payment date, payment conditions
Customers purchasing articles in the Strele GmbH webshop can pay by credit card or prepayment. 

Payments using a credit card are processed via PayPal. The terms and conditions of the service provider apply, and can be 
viewed on www.paypal.at. 

With prepayment, the purchase price is due upon conclusion of contract or receipt of invoice. Once payment has been made, 
the goods will be shipped by us. Any bank costs are charged to the customer. If payment has not been received within 30 
days, the contract is deemed null and void.
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8. Right of revocation
As a consumer within the meaning of Directive (EU) 83/2011 or the Austrian Consumer Protection Act [Konsumentenschutz-
gesetz], you have the right to revoke the contract within fourteen days without statement of reasons. 

The revocation period is fourteen days from the day on which you or a third party named by you (who is not the transport 
agent) have/has taken possession of the goods, or (if the goods are sent in several part shipments) the day on which you or a 
third party named by you (who is not the transport agent) have/has taken possession of the final part.

To exercise your right of revocation, you must send a clear written notice of revocation to us (Strele Installationen GmbH). 
You can use the attached sample revocation form, although this is not essential. 

For the revocation deadline to be observed, it is sufficient for you to have sent off your notification concerning the exercise 
of your right of revocation before the deadline expires. 

Consequences of revocation 

If you revoke a contract, we have to return to you all payments which we have received from you (including delivery costs) 
without delay and not later than within fourteen days from the day on which the notification concerning your revocation 
of this contract has been received by us. To process this repayment we use the same payment method as was used by you in 
the original transaction, unless expressly agreed otherwise with you; under no circumstances will you be charged in regard to 
this repayment. We can refuse to make repayment until the goods have been returned to us or proof has been provided by 
you that the goods have been sent back, whichever is the earlier.

You must send the goods back to us or hand them over to us without delay, and in any event not later than within fourteen 
days from the day on which you informed us concerning the revocation of this contract. This deadline is observed if you 
send the goods off before the expiry of the fourteen-day period. 

The direct costs of returning the goods are borne by you. 

You are only responsible for any loss in value of the goods if this loss of value is attributable to any handling of the goods 
beyond what is necessary in order to examine their condition, characteristics and functioning.

9. Delay, ancillary costs
The purchase price is due for payment upon acceptance of the order (see section 2 of the GTC) by Strele Installationen 
GmbH. Orders are accepted by declaration in text form by email upon confirmation of order. Payment methods: 
Prepayment: Payment is made by bank transfer. The goods are shipped once payment has been received. Note: payments to 
Austria from abroad can take up to 7 days (the average duration of a bank transfer is 2-5 working days). 
Credit card: PayPal – the terms and conditions of the service provider apply; these can be viewed at www.paypal.at.

10. Applicable law and place of jurisdiction
Austrian law applies. 
CISG is excluded.
The place of performance is the registered office of the company (6850 Dornbirn, Austria). 
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The place of jurisdiction for all disputes arising from the contractual relationship or from future contracts between us and 
business customers is the locally competent court for our registered office. The place of jurisdiction for consumers who are 
resident in Austria is the court in whose area of jurisdiction the consumer has their normal residence or place of work. 
Any change of name, company name, address, legal form or other relevant information is to be notified to us by the custo-
mer immediately in writing. 

If any provisions of these GTC are or become invalid, the remaining conditions continue to apply in full.

The EU Commission provides an online platform for online dispute settlement, under the link http://ec.europa.eu/odr.

Remarks: The present GTC have been drawn up on the basis of the currently applicable legal situation. However, we would 
point out that although the greatest care has been exercised, all information is provided without guarantee, and any liabili-
ty of the author or the publisher or the Austrian Chambers of Commerce is excluded. Changes may be made on an inde-
pendent basis, but this is exclusively at the customer’s own risk. Linguistic formulations involving the masculine form apply 
equally in respect of both genders.


